REDACTED - FOR PUBLIC INSPECTION

FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/0OMB Control No. 3060-0819
Data Collection Form Ly ATEES
<010> Study Area Code 351125
<015> Study Area Name CENTRAL SCOTT TEL CO
<020> Program Year 2016
<030> Contact Name: Person USAC should contact Kent D
with questions about this data ent bau
<035> Contact Telephone Number: 5632858565 ext.
Number of the person identified in data line <030>
<039> Contact Email Address:
Email of the person identified in data line <030> kentecstech.com
54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required
(check box when complete)
<100> Service Quality Improvement Reporting (complete attached worksheet) v

<200>
<210>

<300>

<310>

<320>

<330>

<400>
<410>
<420>
<430>
<440>
<450>

<500>

<510>

<600>

<610>

<700>
<710>
<800>
<900>
<1000>

<1010>

<1100> certify whether terrestrial backhaul options exist (Yes or @ O (if not, check to indicate certification)

<1110>

<1200> Terms and Condition for Lifeline Customers

Outage Reporting (voice)

|<-- check box if no outages to report

Unfulfilled Service Requests (voice)

o

7 [N

(complete attached worksheet)

0

Detail on Attempts (voice)

| [N

(attach descriptive document)

Unfulfilled Service Requests (broadband)

Detail on Attempts (broadband)

D L [N

NN

(attach descriptive document)

Number of Complaints per 1,000 customers (voice)

Fixed 0.0 C 10 7 ]
Mobile 0.0
Number of Complaints per 1,000 customers (broadband) E -
Fixed 0.0 ﬁﬁ
Mobile 0.0
Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification) | v || v |
3511251a510.pdf
(attached descriptive document) I v " v I
Functionality in Emergency Situations (check to indicate certification) | v I v |
351125ia610.pdf
L~ 1 « |

(attached descriptive document)

Company Price Offerings (voice)

Company Price Offerings (broadband)

Operating Companies and Affiliates

Tribal Land Offerings (Y/N)?

Voice Services Rate Comparability Certification

[/ TN
L
v |
| S
7 OO

(complete attached worksheet)
(complete attached worksheet)

(complete attached worksheet)

(if yes, complete attached worksheet)

3511251a21010.pdf

(attach descriptive document)

A

RN
L NS
\

(complete attached worksheet)

(complete attached worksheet) (i

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

WY
AN

(check to indicate certification)

(complete attached worksheet)

(check to indicate certification)

(complete attached worksheet)

Page 1



z 98ed

S1qEoNady ToN *JeaA Jepuajed Joud ay3 ul
19W jou s}38Je} Juawanosdwl 3JOMIBU JO Uoljeue|dXd Ue dPINOLd  <QTT>
S9A 9JIAI8S BA0IAWI 0} PASN SeM 10ddNS MOY pue AJloeded 92IAIBS aA0JdWI 0} PAsN Sem (4Sn) yonw moH <TT>
SOA DUITD INUIUWIL U} POSIT SEN JUUULIS MUY PUE IUEITNUY OUIDD INAUIUWIL U} POSITTSEM (S| |) YJliw mMuH <9TT>
SoA 99IAI3s anoidwi 0} pasn sem uoddns moy pue Alfenb a21A18s anoidwi 0 pasn sem (4SN) yanw MoH <«TT>
SOA paAia2aJ sem poddns (4SN) 9IIAIS [BSIDAIUN Yonw moy poday  <pTT>
SIA s198.e3 ue|d Suneaw spiemoy ssasSoud Suljierap sdely  <€TT>
94 ||BYS UOIIBWIOLUI 3Y] "(B)ZOZ ¥’S§ OF JUBNSING UB|A JUSWSAOIAW] AH[END IDIAIDS
Jedh
-9A1} S) UO Jodau ssaudoud e suleuod ‘gTT aul| Uo ‘(S)uswndop paydeile ayl eyl
wuiu0d 01 (a|qedlddy 10N ‘ON ‘S9A) mojag sasuodsau a1elidoadde ayy 109|9s asea|d
HUTWIIUY POYIEHY JU oWl
*901AJ9s Auoyda|a) 2210/ ssauppe 03 padinbal
Ajuo s1 Jodau ssai8oud unoA ‘yuoddns uazouy sani@2au Ajuo yaiym 3130
e s| Auedwod unoA §| “(T)(e)ETE¥S § "Y'4'D L 01 uensund pajiy odas ssaudoud |enuue unoA
‘sieah Juanbasqns uj “Jo ueld Juswanoidw| Ajeny IAISS JBIA-9AI4 Yoryy  <CTT>
od eTTETSCITSE *901M19s Auoydaay a210n
40 uolsinoad JnoA 01 sa1ejad 1l Se QD4 9yl Yyum ajiy uo ,ueid JeaA g, (e)zZ0Z S
§ 8unsixa s,Auedwod JnoA jo snieis ayy Suireauldp <z TT> aul| uo ‘yodal
ssaJ30.d e 9|1} 01 paJinbau aie NOA uay) ‘saA S| <TTT> dul] 0} Jomsue UnoA J
O O (ou /sah) ¢D04 8y1 yum pajy ueid sesh  <TTT>
S. (B)20z'¥S§ 8unsixa ue aney noA op ‘sah si <QTT> 2ul] 03 JOMSUE JNOA §|
@ Q (ou /saA) ¢224 9Y1 WoJ) uo1Ied1y1143d )13 S} paniadals Auedwod unoA seH  <QTT>
woo yoesomiuey  <QEQ> SUI| BIBP Ul P3I}IIUSP! UOSISd JO SSRUPPY |lBWT - SSDIPPY |IBWT 10BIU0)  <EE0>
%o gocgsszeog  <OE0> dUl| BIEP Ul Pal1Iuapl uosiad Jo Jaquiny - JaquinN auoydaja] 0ejuo)  <Se0>
neq Juay ejep siy1 Suipiedal 10e1U0 PINOYS DYSN UOSIad - SWEN 10e1U0)  <Q£0>
910C Jeap wesdoldd  <0zZ0>
0D TdL LLODS TYILNAD QWweN ealy >U3uw <STO>
GZTISE 9po) ealy Apnis  <QT0>

€10z Ainr
6T780-090€ "ON |043U0D 9INO/9860-090€ "ON [043U0D FINO
T8 WJo4 224

w04 uonda||0) ereg
Sunuoday uswanoidw Anjenp a21n49s (00T)

¢ 98eqd

NOILO3IdSNI O179Nd J04 - d310vd3d




¢ a8ed

$94npadoid uolnjosay (oN /saA) (Aidde jeys jje (oN / saA) sJawoisn)
TV TTELEYP] ageinQ ad1nIas seasy Apms »23y)) uonduasag pavayy 40 JaquinN [e10] |paidayy siawoisn) awiy aleqg awiy aleq Jaquiny
a|diyInAl Payy 98einQ ad1nIRS sanled T16 J0 JaquinN pu3 aSeinQ | puja8einQ | eis a8einQ |1eis a8einQ | ddudidYRY
asdenQ syl pia SYON
<y> <8> <> <> <p> <T2> <pq> <g€q> <79> <19> <e> <0Ce>

Llee Rt eERERIRLEN

<0E0> 2Ul| BIEP Ul PaI}13UBPI U0SIad 4O SSRIPPY |IBWT - SSAIPPY [IBW] J0BIUO)  <6E0>

T3IXS 599858C€9S

<0E0> 2Ul| e1EP Ul Palyiauap!l uosiad Jo Jaquin - Jaquiny auoyds|a] 10eIU0)  <GEQ>

neq usi

e1ep siy} Suiplesal 19e31U0D PINOYS DS UOSJad - SWEN 10BIU0D)  <QE0>

910C

Jeap wesdoud  <0z0>

0D TAL LLODS TVALNID

sweN easy Apnis  <STO>

STTTISE

9po) ealy Apmis  <0T0>

€10Z AInr

6T80-090€ "ON |043U0D gINO/9860-090€ "ON |042U0D INO

T8% W04 304

w04 uondd||o) ereq
(93107) Sunnioday a8einQ 921A49S (002)

¢ 98eqd

NOILO3IdSNI O179Nd J04 - d310vd3d




t a8eq

TooySHIoOMpagoee 89S —
994 pue sajey aul| sad |ejo) 981ey) ao1n138 994 92INI9S |esianlun d1e1s | @8iey) aulg Jaquasqns a1e1s ajey IdINIBS adA) arey (2132) ovsS (2371) @8ueydx3 alers
ealy papuaix3 Alorepue 182017 |BIRUAPISDY
<> <S> <q> <€q> <79> <Tq> <ge> <ze> <re> <€0L>
984eY) 90IAIDS |BIOT |EIIUDPISY SPIM-3RIS 3ISUIS  <Z0L>
s102/T/T 91e( 9AI1309443 984eYD IDIAIDS |BIOT [BIRUBPISAY  <TOL>
wod ‘Yo23sO®IUSY  <QEQ> U] BIEP Ul Pa1J13UdP! U0SIad JO SS2UPPY |IBW] - SSRIPPY |IBWT }0RIUOD  <GE0>
-a%2 59586582£95  <QE0> dUl| BIBP Ul Palyiauapl uostad jo Jaquinp - JaquinN auoyda|a] 10eU0)  <GE0>
neq Ju elep siy3 SuipiedaJ 10e3U0d PINOYS JYSN UOSIdd - SWEN 30BIUOD  <OE0>
910Z Jea\ wesSoud  <0z0>
0D THL LLODS TYIINED swepN ealy Apnis  <ST0>
STITSE 9po) ealy Apnis  <0T0>

€10Z AInr

6T80-090€ "ON [041U0D GINO/9860-090€ "ON [043U0D EINO

T8 Wi04 304

w04 uoi3dB||0) elea
ejeq aiey 3210\ Suipnjpul s8uliayO 914d (00L)

{ 98ed

NOILO3IdSNI O179Nd J04 - d310vd3d




G 28ed

{3)3s} paypeay nwr (ao) (sdqw) paads peojdn (sdaw) s924 pue ajey [ej0L 994 18y |enuapisay (0371) e8ueyox3 BES
uay\ uayel uondy asuemo||y aSesn | - adIAIaS pueqpeolg paads peojumoq paie|n3ay aeis
asuemo||y aSesn - 9J1M13§ pueqgpeo.lg
<yp> <gp> <zp> <Tp> <> <79> <TO> <ze> <Te> <TTL>
woo " y223soPIUSY <0€0> dUl| BIBP Ul PJ1UIP! U0SIAd JO SSRUPPY [IBW] - SSUPPY |IBLWT J0BIUOD  <6E0>
-3%® 595858ZE95 <QE0> dul| B1Rp Ul PalIIuap! Uosiad Jo Jaquin - JSquiny suoyds|a) 19eIU0)  <SE0>
neqg juay e1ep s1y1 SuipeSal 10BIUOD PINOYS JYSN UOSIA - SWEN 10BIUO0D  <QE0>
9102 Jea\ wesdold  <0Z0>
0D THL LIODS TYILNAD SWeN ealy >_u:um <STO>
SzTISE 9po) ealy Apnis  <QTO>
€10Z AInt

6T80-090€ "ON [042U0D 9INO/9860-090€ "ON [043U0D GO

T8 Wiod 304

w04 uoId3||0) ereq
s3ulayo 9d14d pueqpeo.q (0TL)

G 98eqd

NOILO3IdSNI O179Nd J04 - d310vd3d




g aded

-- 199USsyIom paydyne 29S --

uoneusisag pueag Jo Auedwo) sy ssauisng Suloq VS saqeljiyv
<ge> <ge> <1e> <€T8>
0D T®L 3302S Teajus) Auedwo) Sunesadp  <zI8>
uoTjexodiod IDIT Auedwo) Suipjoq  <TT18>
0D ToI 33008 Tex3USD Jauue) Suiuoday <QT8>

WOD * YD33SD®IUSI

<0E0> 2Ul| BIBP Ul Pal}I3uap! U0sIad 4O SSaIPPY [IBWT - SSRIPPY |IBWT J0BIUOD  <6E0>

T3IXS §95858TE9S

<0E0> aUl| BIBP U palyiauap! uosiad o JaqUINN - Jaquiny auoyda|a] 10BIU0)  <GEQ>

neq Juex

ejep siy3 SuipJesal 10eIU0D PINOYS JYSN UOSIdd - SWEN 10eIU0)  <0E0>

9102

Jes\ wesdoud  <0Z0>

0D THL LLODS TTVALNHD

aweN ealy Apnls  <GT0>

GTTISE

5po) ealy Apmis  <010>

€10 AInf

6T80-090€ "ON |043U0D gINO/9860-090€ "ON |043U0D GINO

T8 WwJod4 304

w04 uoidI||0) ereq
sajuedwo) Sunesado (008)

g9 ased

NOILO3IdSNI O179Nd J04 - d310vd3d




[ 98ed

'syuawadinbas Suisuaol pue ssauisng [eql] Yyiim aoueldwo)  <676>

595590040 M3IABJ UOIIBAIDSAIJ |BdNYND YyHm ddueldwo)  <876>

sassadoud M3IARY |eJUBWUOIIAUT YHM wucm__QrCOU <[76>

sa|nJ Su1Is san|oe4 yum adueldwod  <9z6>

sjuawaJinbai Suniiwaad asn pue] yum oueldwo)  <SZ6>

s9ss9004d Aem Jo s1y3iy yum aoueldwo)  <pze>

‘JoUuBW dAIMSUIS A|[BANYND B Ul SIOIAISS SUNANIBIN  <ET6>

‘Buiuue|d Ayijiqeuleisns pue A} <7t6>

fequl
uo snooj e yum Buiuueld yuawholdap pue JuswSsasse SPAN  <1ze>

10N
10 ON 10 SBA
1919S

0] Jjuensina juswulonos |eqli] 9yl ylim uoijeuipiood sajeljsuowsp
‘0T6 U] UO ‘(S)3usWwiNd0p paydelle syl Uo PaqgLIdSaP SNIeIS Sy} WIIJUOD 0}
saxoq

FUTWIIUU PIYIEHY U TgwiEy

959Y3 Yy2ea 4o} (YN ‘ON‘S9A) 109]9s asea|d ‘spue| [equi saAIas Auedwod unoA |

uonedi|qo uswadedul JUSWUISA0YD |eql]  <0Z6>

S9AJ9S D13 Ydlym uo (s)puel [equl  <0T6>

woo yos1soeIuay  <QEQ> dUI| BIEP Ul PAIJIIUSPI UOSIad JO SS2IPPY |IBWT - SSRIPPY [lBWT J0BIUOD  <6E0>

T3IXS §958582€9S

<0E0> dUl| eI Ul Pal4IUdP! UoSIad Jo JaquinN - Jaquiny auoyda|a] 19eIU0)  <SE0>

neqg jusy

e1ep syl Suipiedal 10e3U0D PINOYS JYSN UOSIad - SWEN 19e1U0D)  <0E0>

9T0C

Jea\ wesdodd  <0z0>

0D TAL LLODS TVALNID

swepN ealy Apnis  <ST0>

STTTISE

apo) ealy Apnis  <0T0>

6T80-090€ "ON [043u0D gINO/9860-090€ ON |043U0D INO

€T0C AInf

181 w04 304

w04 uod3||0) ereq
8unuoday spuer jequy (006)

/ 98e(d

NOILO3IdSNI O179Nd J04 - d310vd3d




g 98ed

sagy
9GZ pue weansumop sdg T 1Ses| 1e Jo 90IAI8S puegprolq s1ayo Jalued Buiniodal

ay) wuuod 01 (a|qeolddy 10N ‘ON ‘saA) asuodsal areudoidde ay) 109j8s aseald <O0ETT>

eale
pauoddns ay1 uiyum 1sixa suondo [neysoeq [eL1saiial JaYIsym Wiuod ases|d

wod YaISORIURY <) e(O> SUI| BIEP Ul PIIHIIUIPI UOSIDd JO SSAUPPY |lBWT - SSAIPPY |lBWT 10BIUOD  <GE0>
T3IX® S958S8TE9S <QE0> 2ul| B1EpP Ul PaljIIUdPI UosIad JO JaqunN - JaqunN auoyda|a) 10eu0)  <SE0>

neq Juey e1ep siy3 SuipJe8ad 10e1U0D PINOYS JYSN UOSIAd - dWEN 10eIU0)  <0E0>
9102 Jea\ weuSold  <0z0>
0D AL LLODS TYMLNHD awepN eaJty Apnis  <ST0>
SeTiSE 9po) eauy Apnis  <QT0>
€T0Z AInr
6T80-090€ ‘ON [043U0D 9INO/9860-090€ ON |043U0D GINO w04 Uo1323||0) ereq
T8 w104 3D Sunuoday |neyjdeg |el1salia)L oN (00TT)

g 93ed
NOILO3dSNI 211dNd J04 - d310va3y




6 98ed

‘ue|d yons yoea 1o} sajed pue ‘s||ed ||0} 10} SI8IeYd [eUOIPPY  <ETTT>

I_ ‘ue|d a3 Jo wed se papinoid sSINUIW JO JaqWINU By} UO S[IeIdd  <Z7ZZT>

‘519q112sqNns aul|a47 03 pasayo suejd ao1nuas Auoyda|el
9210A Aue JO SUOIIIPUOD pue SWJa) 3yl SulqlIISap uonewdoju|  <TZZT>

1SNW SJBIIIED "1J00ANS SWOIUI-MO| BUIAISIRJ S) 1T 104 BUI1I0UL] [BNUUE (Z)(B)CLY TS 3
0} 1uensind uonewJlosul paJinbas ay3 suleluod ‘0z ZT dUl| U0 ‘pa1s]| 91SGam ay1 Jo
‘oteT

3ul| UO ‘(S)3UBWIND0P PaYIEIIE B3 18U} WIIJUOD 0} MO|IQ SIXO] 3SaY} }I3Yd asea|d,,

dliH 9USGIM 21 |gNd OIUIT  <QZZT>

FUTWIIUUY POYIEHY JU Twiey

sue|d aul|a47 Auoydaja] 9210/ JO SUOIIPUOD 7@ SWID]  <QTZT>

Fpd 0TZTeTSZTITISE

WO TUPIIASIRAUSY  cne()> JUI| BIEP Ul PAIHIIUIP] UOSIDd JO SSAUPPY |IBW] - SSAIPPY |lew] 30BIU0D)  <GE0>

"3¥2 5958582€95  <QEQ> UI| BIEP Ul PaljIUap! uosiad Jo Jaquin - JaquinN auoydala] .oy  <Se0>

neq 3uey e1ep s1y1 SuipieSau 10e1U0D PINOYS JYSN UOSId - SWEN 10e1u0)  <0E0>

9T0T Jea\ wesSold  <0z0>

0D THL LLODS TYLNHD QweN ealy >_u:um <QT0>
STITSE 9po) eauy Apmis  <0T0>

€10z AInr
6180-090€ "ON [043U0) GINO/9860-090€ "ON [013u0D GINO
T8t Wio4 224

w04 uo13I3||0) eleq
aulayn
SI3WO0ISN) dU1|24IT 40§ UOIHIPUO) pue swad] (00ZT)

6 98ed

NOILO3IdSNI O179Nd J04 - d310vd3d




0T 98ed

PaJINbay BUNSIT (S)IUBWNI0Q PAYILIY JO SWeN

SUOIIN}ISU| JOYduy AJUNWWO) ssa4801d Wiiau| <1202>

Jepuajed 3uipadaud

Ul 9U1/\JO> PUEYPEUIY U4 Dd>0JJE SUIPINUIU UESTY YITYMN Ui SUULHTIFEdUL JUYIUE NUTTMWIUY JU SOId>TIPPE

PaJINbay BUNSI (S)IUBWNI0Q PAYDLIY JO SWeN

STWICU 4TYWIIU TY4 TNINUAU [[SYD JAUUUID [| 9384 JVJ FV 4UTIUIVOL © 3C \N\ZJ\D) TLE V3 Y V4 +Uciidanu
_ poJinval 9yj suliejuol JUI| UO "(5)JUgWinoop payoeile 9yl JEY] WIIJUOI O} X0y dY] o9y I5Ed|d

<0c0c>
uonesyua) ssa1804d WLl <10z
13D 90IAI3S PURGPROIG JBIA IS o107>
11831413430 JIAIBS pueqpeotg JedA PIE < 107>

{(2)€TE'vS § ¥4I Lv} Sunioday | 9seyd esuswy 13UU0)

pueqpeoJg pjing 03 pasn 1oddns uonedyiud)  <9T0T>
{(P)ETE VS § ¥4I Lp} Moddns DJ| eILBWY 1D3UU0) JaLue) de) 3dld

{(P)(2)ETE VS § Y42 Lv} uonendje) 1oddns uszou4 ainny pue 9107 <STOT>
{(€)(2)ETE S § ¥4D £p} uonendjed poddns uazou4 STOZ  <¥T0T>
{(2)P)ETE VS § ¥4D L7} uonejnojed Loddns uszold $T0Z  <ETOT>
{(T)P)ETE VS § ¥4D Lp} uone|nojed Woddns uszold €107 <TTOT>
{(e)eTEvS § ¥4D Lp} uonesyila) Hoddng uazoud BulnIRdBY JaLIe) de) dld

(A)ETE VS § Y4D ¥} 3uswiydeny q110T>

{(T)(Q)ETE VS § ¥4D L} UONEIYILID) JBBA PIE <er10z>
{(T)(9)ETE ¥S § Y4D Lp} uonEIYIID) JedA pug <010Z>
Sunodau | aseyd esaWY 193UU0) [BIUBWRIOU|

*33B4NJJE S| MO[D( PAYILII. SIUSWNIOP dY} Ul pUE W.I0J SIY} Uo pariodal uonewsojul 3yl *(3)(p)‘(2)(q)ETE ¥S § ¥4D L Ul Y110y 13s se 1oddns || aseyd eaawy 193uuo)
pue ‘suoilanpau agieyd ssadde 195440 03 uoddns 350D ySiH ‘ioddns 350D ySiH uazouy ‘yoddns | aseyd eaBWY 323UU0) [BIUSWIDU| Jo Jualdidal e se ddueljdwod aj0u 03 (3)qedrddy 10N ‘ON ‘saA) mojaq sasuodsal ajelidoadde ayj 303]95

WOD " YD231SDHIUDY

“AX2 5958587 ¢cag

<0E0> dUI| BIEP Ul PalIUapP! U0sIad JO SS2IPPY |IBW - SSIPPY |IBWT J0BIUO)  <6E0>

neq usy

<Q€0> dUl| e1EP Ul PalyIAUap! uosiad Jo Jaquiny - JaquinN suoydala] 19eU0)  <SE0>

9102

e1ep sy} uipiedal 10e3IUOD PINOYS DYSN UOSIad - SWEN 10BIU0)  <0E0>

0D THIL LLODS TWALNAD

Jeap weidoud  <Qz0>

SZIT

aweN ealy Apnis  <GT0>

9poD eaty Apmis  <0T0>

€10z Ainr

6T80-090€ "ON |041U0D FINO/9860-090€ "ON |011u0D GINO

T8 W04 304

$131140D) abupyIX3 0207 dDD 3dLid YIIM PAIDIID SIa1LID) UIN)aY-fo-a10y Buipnou|
w04 uoia||o) eleq
uoljeuaWNI0Q [euUoINpPpY JaLuie) de) 3d1id (0002)

0T 23ed

NOILO3IdSNI O179Nd J04 - d310vd3d




17 28ed

11 28ed

uonewJoyu| painbay Sunsi] UBWNI0Q PaYIeNY JO dWeN

uonewJoyul panbas Sunsi| 193ysy4om ay yoeny  (9z0g)

TSTIIO JUSWIIEIS PUE JUSWISIE]S BLIODU| 189S 8dueled 10} (SUBWN0A (o qc)
*UOIBI11143I 1321440 Ue 0} Pa3algns uonewnoul Sulkapun  (4zog)
ueunodde alqnd
paiyi1iad Juapuadapul ue Ag MalAl e 03 paydalgns uonewdoyul SulAuapun  (€Z0E)
‘siamouiog
suoneduNWWod3|3 Joy uoday Suinesado SNy 03 3|qeledwod Jewoy
e uj podal [eppueuly e (z 10 ‘aueaunodde dijqnd payyialad juspuadapul

D ue Aq ma1na1 03 399[qNs U Sey YdIym JusWaIels [epuUeUl JIdYL Jo AdoD  (zz0g)

:SulRIUOd

“(2)J)ETE¥S § 01 3ueNnsind 9ZOE duI| UO “UOISSILIGNS JINOA WIIJUOD 0
MOJaq $3X0q 3y} 323y asea|d ‘GTOE aul| Uo ou s} asuodsal ay §|

$,AUBOLIOD 8L} PBLLIOLISA ey} JUBIUNCIVE D1|qNa Palilied JUBPUBHSPUI 8L} AQ PBNSS] UOIUICD PITE PUE JSHS| IUSWSDBUBIN (1, o)

yse) JO JuswslelsS pue juswalelsS awodu| '18ays aduejed 104 (S)uswndoqg (0zog)

D SUOHEIIUNWWOI33) 04 Hoday Bunesado SNY 03 9|qeedwod Jewio) e Ul 1i0dad [epueuly e (Z) J0 ‘JuaWaIels [eloueuly paYpne J1ays Jo Adod e iayy3 (610€)

SUIRIUO0D “(Z)(J)ETE TS § 01 3uBNSINd 9ZOE BUI| UO ‘UOISSILIGNS JNOA WIIJUOD
01 MO|3 $aX0q 3y} 329Yd asea|d ‘GTOE dul| uo sah st asuodsal ay) J|

Q (ON/s3A) ¢paupne Auedwod unoA s| ‘pTOE aul| uo ou si asuodsai ayl | (8T0E)

uonew.oyul palinbay Sunsi] UBWNI0Q PAYIENY JO dWeN

uoneuawndop palinbau ||e pue yodas
|enuue SNy s,Auedwod inoA yaene ‘pTOE aul| uo sah sjasuodsal ayi | (£TOE)

TSEO JO JUBWIBJEIS pUE JUBWSIRIS BWIOOU| '188YS 8oueleq J0j (SUBWNO0A  (g10¢)
(s49M0110g SUOIIEIIUNWWIOIB[D ]

10y poday Sunesado) suodal sNY [enuue iyl jo Adod duoaids|  (STOE)

aoueldwod (z)(})STE ¥S § 01 wensind uonewojul palinbal sy sureluod ‘/TOE aul| uo ‘(S)uaWwNI0p paydene ayl eyl WIUod 0} SaX0q 8sayl 328yd ases|d

(oN/saA) uodaJ [enuue SNy ay1 3|1y Auedwiod JnoA saop ‘saA §|  ($TOE)
(oN/s3A) {(Z)B)ETE VS § ¥4D £p} 491118D YO PIoH Aj23eAlld e Auedwiod unoA's|  (€T0€)

uonew.oyu pasinbay Sunsi] JUBWNI0Q PaYIeNY JO dWeN

{()(T)H)ETEPS § ¥4 Lp} suonminsu| Joyouy Aunwwo)  (ZT0€)

(TT0€£)

uonewIoju| pauinbay SulsI JUAWNI0Q PAYIENY JO dWeN

191 DU} SUIEIUUY ¢ LUE DUl UU (S)HUgWINIYUP POYJEHE 9U) JEUE WILUUY UY AUY SIY I9yJ o>E9|d

{I(T)B)ETE ¥S § Y4D v} uonedayRIS) BUoISIN
ue|d JeaA G uo poday ssaufoud  (0TOE)

Jpd 0TOERTSEZTTSE

*9]1BJNDIE S| MO|2( PAYILIIEe SJUSWNIOP Y3 Ul PUB W0 SIY} Uo paliodal uoiewdojul ays 1ey3 Ajiiad Jayuny | *(2)(3)ETE VS § 44D

LY Ul yuioj 13s syuswalinbaa Suiiodal [eidueuly ayy yum asueldwod Sulinsus ‘siaiied piay Ajaieand Joy ‘pue ((8)zoz'vSs § 4D L 01 3uensand) ued Ayijenb 221A19s JeaA aAl) s3I uo dsueljdwod 910U 0} Mo|3q SaX0Q Y1 YIIHD

WOD "DS3ISODIUSH <QE0> 2Uul| BIEP Ul Paljlauapl uosiad JO SSaIPPY [lBW] - SS2IPPY [IBWI 10BIUOD  <GEQ>

TAX® §99898C€99 <QE0> ul| _3Ep Ul palyiauap!l uosiad Jo Jaquiny - JIaquiny auoydaja] 19eIU0)  <SE0>

neq Juey e1ep siy) SulpJedal 1981U0D PINOYS DS UOSIad - SWEN 108IU0)  <0E0>

9T0C Jeap weidold  <0T0>

0D THL LIODS TYILNID aweN ealy Apnls  <STO>

GCTISE apo) ealy Apnis  <QTO>

€10z AIng

6180-090€ "ON |043U0D SINI0/9860-090€ ON [043U0) BINO uiiog uonasliod ezeq
T8F wio4 204 uonejuawndoQ |euonippy Ja14e) uiniay JO aiey AOOQMV

NOILO3IdSNI O179Nd J04 - d310vd3d




REDACTED — FOR PUBLIC INSPECTION

LINES 3027-3034

LINES REDACTED IN ENTIRETY



REDACTED - FOR PUBLIC INSPECTION

Page 13
Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 351125

<015> Study Area Name CENTRAL SCOTT TEL CO

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Kent Dau

<035> Contact Telephone Number - Number of person identified in data line <030> 5632858565 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> kent@cstech.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

|! certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 13
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Page 14
Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code I

<015>  Study Area Name CENTRAL SCOTT TEL CO

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Kent Dau

<035> Contact Telephone Number - Number of person identified in data line <030> 5632858565 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> kent@cstech.com
TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)_Kiesling Associates, LLP is authorized to submit the information reported on behalf of the reporting carrier. 1|

also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:  Kiesling Associates, LLP

Name of Reporting Carrier: CENTRAL SCOTT TEL CO

Signature of Authorized Officer: CERTIFIED ONLINE Date: 06/23/2015

Printed name of Authorized Officer: Kent Dau

Title or position of Authorized Officer: CFO
Telephone number of Authorized Officer: 5632859611 ext.

Study Area Code of Reporting Carrier: 351125 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: CENTRAL SCOTT TEL CO
Name of Authorized Agent or Employee of Agent: Kiesling Associates LLP
Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:  06/23/2015

Printed name of Authorized Agent or Employee of Agent: Cheryl Clauson

Title or position of Authorized Agent or Employee of Agent  Regulatory Consultant

Telephone number of Authorized Agent or Employee of Agent: 5152230159 ext.

Study Area Code of Reporting Carrier: 351125 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 14
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Attachments



REDACTED — FOR PUBLIC INSPECTION

ATTACHMENT - LINE 112

ATTACHMENT REDACTED IN ENTIRETY



REDACTED - FOR PUBLIC INSPECTION

FCC Form 481, Line 510: Certification of Compliance with Applicable Service Quality Standards
and Consumer Protection Rules

lowa Administrative Code 8199-22.6 requires an ETC to certify in its annual report that it is
complying with applicable service quality standards and consumer protection rules. The ETC
will measure its service connection, held order, and service interruption performance monthly
according to this section. Central Scott Telephone Company certifies that it has complied with
these requirements and will continue to comply with these requirements.



REDACTED - FOR PUBLIC INSPECTION

FCC Form 481, Line 610: Certification Regarding Ability to Function in Emergency Situations

lowa Administrative Code §199-22.6(5) requires an ETC to certify in its annual report that it is
complying with provisions to meet emergencies including but not limited to the provision of
emergency power. Each central office shall contain a minimum of two hours of battery reserve
and for offices without permanently installed emergency power facilities, there shall be access to
a mobile power unit with enough capacity to carry the load which can be delivered on reasonably
short notice and readily connected. Central Scott Telephone Company certifies that it has
complied with these requirements and will continue to comply with these requirements.
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REDACTED - FOR PUBLIC INSPECTION

FCC Form 481, Line 1010: Voice Services Rate Comparability

As of January 1, 2015, the ETC’s pricing of fixed voice service (reported on line 703 of this filing) is
below the current national average urban rate for voice service ($47.48), as published annually by the

Wireline Competition Bureau.



REDACTED - FOR PUBLIC INSPECTION

FCC Form 481, Line 1210: Terms and Condition for Lifeline Customers

Lifeline Telephone Assistance Program

Financial assistance through the Lifeline program is available to help eligible lowans afford and maintain basic
telephone service. Lifeline participation enables lowans to stay connected to jobs, family, community resources, and
government and emergency services. Lifeline is a federal government program that assists qualified lowans by
providing a monthly credit of $9.25 on the local telephone bill.

The Lifeline program has recently been streamlined by the Federal Communications Commission. Lifeline benefits
are now limited to one wire line or wireless phone per qualified household. Households currently receiving more
than one Lifeline service must select a single Lifeline service provider and de-enroll from the program with any
other provider(s).

Households eligible for or already receiving Medicaid, the Supplemental Nutrition Assistance Program,
Supplemental Security Income Program, Federal Public Housing Assistance Program, Low-Income Home Energy
Assistance Program, Temporary Assistance to Needy Families Program, or the National School Lunch Program may
qualify. Consumers may also qualify based on their level of income. For more information, please see the

Board's 2014 Lifeline Week news release.

A Lifeline application form is available from your local telephone service provider, the lowa Utilities Board, or
most Community Action Agencies in the state. To apply, simply complete the application form and then return it to
your chosen participating provider. Additionally, residents of Tribal lands who are eligible for Lifeline, should
check with their local telecommunications provider to inquire about additional benefits, including potential Link-Up
telephone-installation benefits.

Re-certification forms are sent to all Lifeline subscribers each year. In order to continue receiving Lifeline
assistance, these forms must be completed and returned to the subscriber’s local telecommunications provider within
30 days. If the re-certification form is not returned, the telecommunications provider will discontinue the
subscriber’s Lifeline assistance.

Information about the number of customers receiving Lifeline assistance is reported by each lowa telephone
company. For more information, call the lowa Utilities Board toll free at 1.877.565.4450, or
visit www.fcc.gov/lifeline or www.usac.org.

Number of local minutes provided: Unlimited local calling

Equal access toll calls are available and are billed at carriers’ standard rates for Lifeline subscribers.
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11.

REDACTED - FOR PUBLIC INSPECTION

STANDARD AGREEMENT FOR LOCAL EXCHANGE SERVICE
CENTRAL SCOTT TELEPHONE COMPANY

SERVICE AGREEMENT. This standard agreement (this “Agreement”) governs your service relationship with Central Scott Telephone Company
(together with any subsidiaries or affiliates providing your service or related facilities, “we,” “us,” or the “Company”) for regulated local exchange services
and facilities (“Service”). Previously, the Company provided Service pursuant to a Local Services Tariff filed with and approved by the lowa Utilities Board.
As a result of recent changes to applicable law and regulations, the Company no longer files or maintains a Local Services Tariff. Instead, we now provide
Service pursuant this Agreement, including the additional Terms of Service incorporated herein by reference.

ACCEPTANCE. Your acceptance of this Agreement occurs upon any of the following: (a) you provide a written or electronic signature expressly accepting
this Agreement; (b) you orally or electronically order and/or activate Service; or (c) you use Service, following notification that this Agreement will apply to
your ongoing use of such Service.

ADDITIONAL TERMS OF SERVICE. We provide Service pursuant to a certificate of public convenience and necessity issued by the lowa Utilities Board.
We provide Service subject to our “Terms of Service”, including: (a) this Agreement (b) our Service Catalog, which is incorporated herein by reference;
(c) our applicable Service Guides and Rate Schedules, which are incorporated herein by reference and (d) applicable rules and regulations of the lowa
Utilities Board. Current versions of our Terms of Service are available in electronic form on our website at www.centralscott.com. Current versions of these
documents are also available at our business office(s) and will be provided or made available to you upon request. Our Terms of Service contain the
specific prices and charges, service descriptions and other terms and conditions not set forth herein which apply to Service. This Agreement incorporates
by reference the prices, charges, terms and conditions included in our other Terms of Service.

RIGHTS AND RESPONSIBILITIES. This Agreement is our standard service agreement. Under this Agreement, we agree to provide and bill for Service,
and you agree to use and pay for Service, as provided herein and in our other applicable Terms of Service. Our rights and responsibilities, and your
rights and responsibilities, are as set forth in this Agreement and our other applicable Terms of Service.

TERM. This Agreement shall commence on the date of your acceptance and shall continue month-to-month (or, in some cases for an established
minimum term) as provided in our applicable Terms of Service. Either party may terminate this Agreement or any Service in accordance with our
applicable Terms of Service. Termination of this Agreement or any Service shall not waive or release your obligation to pay for Service provided prior to
such termination as well as any other applicable fees and charges, as provided in our Terms of Service.

RATES; PAYMENT. Nonrecurring and recurring charges for Service are as set forth in our applicable Terms of Service. Except as otherwise noted,
Service pricing is exclusive of applicable local, state and federal taxes and regulatory fees, assessments and surcharges. All Service charges, along with
applicable local, state and federal taxes and regulatory fees, assessments and surcharges, will be itemized on your invoice. Failure to pay invoices when
due may result in late payment penalties or suspension or disconnection of Service as provided in our applicable Terms of Service.

CHANGES TO TERMS. We reserve the right to change our Terms of Service (including rates or any other terms and conditions of Service) upon written
notice to you. The notice may be provided on your monthly bill, as a bill insert, by email, on our website, or by other written communication or other form of
notice permitted or required by applicable laws and regulations. If you elect not to cancel your Service and continue to use Service after the communicated
effective date of any such changes, your continued use of Service will constitute acceptance of the modified Terms of Service.

CHANGES TO SERVICE. We may, from time to time, modify the Service to reflect improvements and other changes and modifications to our network. In
addition, we reserve the right to discontinue or limit Service as required to comply with or satisfy our obligations under applicable laws or regulations,
including when changes to or interpretations of such laws and regulations have a material, adverse effect on the business, technical or economic
feasibility of providing Service, as determined by us in our reasonable judgment.

ACCESS TO SERVICE PREMISES. We may enter into, upon and over your Service premises periodically during the term of this Agreement to install,
connect, inspect, maintain, repair, alter, disconnect and remove our facilities and equipment used to provide Service. To the extent the same is consistent
with your ownership of the premises, you grant the Company a temporary and permanent easement to construct, install, maintain, and/or replace Service
facilities and to install, connect, inspect, maintain, repair, alter, disconnect and remove all facilities and equipment necessary to provide Service. In the
event you are not the owner of the premises upon which installation is requested, you warrant to the Company that you have obtained the consent of the
owner of the premises for the Company to install and maintain its facilities and equipment as contemplated herein.

CREDIT CHECK; DEPOSITS. In connection with your request or application for any Service, we may conduct an investigation into your credit-worthiness,
including obtaining one or more reports or ratings from one or more independent credit reporting or credit scoring agencies. We may require a deposit for
you to establish or maintain Service. The deposit amount, the length of time we hold the deposit and changes to the deposit amount are determined based
on your credit and payment history, our Terms of Service and any applicable laws or regulations. If Service is canceled or disconnected for any reason, we
may, subject to our Terms of Service and applicable law and regulations, apply your deposit toward payment of outstanding charges.

SERVICE ACCOUNTS. Service accounts are assigned to customers only, and the customer in whose name the account is established will be treated as
the account owner for all purposes. Account owners may designate one or more “authorized users” who will have access to account information and may
make certain account changes in accordance with our policies and applicable laws and regulations. As the owner of the account, you are responsible for
designating (or changing the designation) of any authorized users. You will hold the Company harmless from any claims arising from account instructions
given or inquiries made by you or any authorized user. You are responsible for keeping all account and billing data with the Company up-to-date and
accurate. Furnishing false data to the Company is grounds for immediate disconnection of Service and may subject you to civil or criminal liability.
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13.

14.

15.

16.

17.

18.

19.

20.

21.

REDACTED - FOR PUBLIC INSPECTION

FEDERAL LIFELINE PROGRAM. The Company is an eligible telecommunications carrier (ETC) within all or portions of its service area, meaning that it
provides certain services supported by the federal Universal Service Fund, including the federal “Lifeline” program for qualifying low-income consumers.
Single line, local residential service is a Lifeline-eligible service. Lifeline is a government benefit program which provides a monthly credit toward a
qualified low-income subscriber’s telephone bill. Only eligible low-income consumers may enroll in the Lifeline program. Consumers who meet eligibility
criteria must also complete documentation necessary for enrollment. Lifeline assistance is non-transferable, and eligible subscribers may receive
assistance from only one wireline or wireless telecommunications provider per household. If you believe you may qualify for the Lifeline program, please
visit our website at www.centralscott.com or contact us to discuss program details, eligibility requirements or to request a Lifeline application. Consumers
who willfully make false statements in order to obtain the benefit can be punished by fine or imprisonment or can be barred from the program. To report
Lifeline fraud, you may contact the Federal Communications Commission Lifeline Fraud Tip Line: 1-855-4LL-TIPS (or 1-855-455-8477) or

Lifeline@fcc.gov.

DISCLAIMER OF WARRANTIES. EXCEPT AS OTHERWISE EXPRESSLY PROVIDED IN OUR TERMS OF SERVICE, WE MAKE NO WARRANTIES
WITH RESPECT TO ANY SERVICE OR FACILITIES, EXPRESS OR IMPLIED, INCLUDING ANY WARRANTIES CONCERNING THE SPECIFIC
FUNCTION OF ANY SERVICE OR FACILITIES, OR THEIR RELIABILITY, AVAILABILITY, OR ABILITY TO MEET YOUR SPECIFIC NEEDS. TO THE
EXTENT PERMITTED BY LAW, WE EXPRESSLY DISCLAIM ALL IMPLIED WARRANTIES, INCLUDING BUT NOT LIMITED TO IMPLIED
WARRANTIES OF SATISFACTORY QUALITY, NON-INFRINGEMENT, MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

LIMITATION ON REMEDIES. In addition to any other limitation on remedies or limitations of liability set forth in our Terms of Service or in applicable law
or regulations, the Company shall not be liable for any delay or failure to provide Service at any time or from time to time, or any interruption or
degradation of Service quality that is caused by any of the following: (a) an act or omission of an underlying carrier, service provider, vendor or other third
party; (b) equipment, network or facility failure, including failure caused by the loss of power; (c) equipment, network or facility upgrade or modification; (d)
force majeure events such as (but not limited to) acts of God, acts of nature, strikes, fire, war, riot, acts of terrorism and government actions; (€) equipment
or facility shortage; (f) equipment or facility relocation; (g) any act or omission by you or any person using your Service; (h) theft, fraud or abuse of Service;
or (i) any other cause that is beyond the Company'’s reasonable control.

THE EXTENT PERMITTED BY LAW, OUR TOTAL LIABILITY FOR ANY CLAIM UNDER THIS AGREEMENT, INCLUDING FOR ANY EXPRESS OR
IMPLIED WARRANTIES, IS LIMITED TO THE AMOUNT YOU PAID US FOR THE AFFECTED SERVICE OR FACILITIES, WHETHER SUCH CLAIM OR
REMEDY IS SOUGHT IN CONTRACT OR TORT, INCLUDING NEGLIGENCE, STRICT LIABILITY OR OTHERWISE. TO THE EXTENT PERMITTED BY
LAW, WE SHALL NOT BE LIABLE TO YOU FOR ANY CONSEQUENTIAL, INCIDENTAL, INDIRECT, PUNITIVE, SPECIAL OR TREBLED OR
ENHANCED DAMAGES, INCLUDING, BUT NOT LIMITED TO LOST PROFITS, LOST BUSINESS, OR OTHER COMMERCIAL OR ECONOMIC LOSS,
WHETHER SUCH DAMAGES ARE CLAIMED FOR BREACH OF CONTRACT, NEGLIGENCE OR OTHERWISE AND WHETHER OR NOT WE HAVE
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

INDEMNIFICATION. You agree to indemnify the Company and our affiliates, officers, agents and employees from any liability or expense arising from
claims, losses, damages, suits, judgments, litigation costs and attorneys’ fees arising from or related to your abuse or misuse of Service, or any other
violation of this Agreement or our other Terms of Service.

ADDITIONAL SERVICES. Our telecommunications and communications services are diverse, and not all services we provide are regulated services. This
Agreement and the other Terms of Service identified herein apply only to local exchange services regulated by the lowa Utilities Board. The Company
may also offer or provide other products and services, including unregulated telecommunications or communications services. Unless otherwise specified,
such products and services are not covered by this Agreement or our other Terms of Service referenced herein, but may be subject to other service
contracts or terms and conditions of service provided or made available to customers in connection with those products and services.

GOVERNING LAW. This Agreement, and our contractual and service relationship with you, shall be deemed to have been made in and shall be governed
by and construed in accordance with the substantive laws of the State of lowa, without regard to the principles of conflicts of law.

INCORPORATION AND INTEGRATION. Our Terms of Service are incorporated into this Agreement. This Agreement, along with our other Terms of
Service, constitute the entire agreement between the parties concerning our contractual service relationship, there being no prior written or oral promises
or representations not incorporated herein or therein.

NO IMPLIED WAIVER. Our failure to exercise or enforce any provision of or rights under this Agreement or our other Terms of Service shall not constitute
a waiver of any such provision or right.

SEVERABILITY. If any part or provision of this Agreement or our other Terms of Service is held, in whole or in part, to be invalid, illegal, or unenforceable
by any law or regulation of any governmental or regulatory authority, or by the final determination of any court of competent jurisdiction, that part or
provision will be construed consistent with applicable law or regulation as nearly as possible, and the remaining parts and provisions will remain in full
force and effect. Such invalidity or non-enforceability will not invalidate or render unenforceable any other part or provision of this Agreement or our other
Terms of Service.

ASSIGNMENT; BINDING EFFECT. This Agreement shall inure to the benefit of and be binding upon the parties hereto and their respective successors
and assigns; provided, however, you may not assign or transfer your rights or obligations under this Agreement without our express written consent.
Unless consent is granted, all accounts must be closed and reopened under the name of a new customer for issuance of a new account number.
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REDACTED - FOR PUBLIC INSPECTION

FCC Form 481, Line 3010: Annual Progress Report filed pursuant to 47 C.F.R. § 54.313(a)(1) and
(F)(1)(i)

Central Scott Telephone Company has received $293,105 Universal Service Fund (USF) support from
January 1, 2015 through the filing date.

Expenditures of USF support through the filing date are to enhance service quality and are consistent
with the capital projects identified in the 5 Year Plan submitted with the prior year FCC Form 481 filing
and those capital projects are completed and/or not yet started. No projects have been abandoned or
delayed for this year.

In general, construction season for ETCs in the Midwest region (northern latitudes) is limited to May —
November so construction projects do not show much progress as of the Form 481 filing date. As also
identified in the 5 Year Plan, USF support is also being used to pay for ongoing voice and broadband
operating and maintenance expenses.

$140,557 of USF support received from January 1, 2015 through the filing date has been used for capital
expenses and $152,548 has been used for operating expenses. Of these amounts, $293,105 was spent
to improve service quality, $293,105 was spent to improve service capacity, and $293,105 was spent to
improve service coverage.

Maps have also been included to detail progress toward meeting plan targets.

The Company certifies that it is progressing to provide upon a reasonable request, broadband services at
actual speeds of 4Mbps downstream/1Mbps upstream, with latency suitable for real-time applications
including VolP and usage capacity that is reasonably comparable to reasonably comparable offerings in
urban areas, and that requests for such service are met within a reasonable amount of time.



